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ART-UNIT: 212 

PRIMARY -EXAMINER: Rinehart; Mark 
ASSISTANT-EXAMINER: Kang; Paul 



ABSTRACT : 

In an electronic mail system environment, a system and method for automatically 
checking recipients* names, providing message flags, providing custom forms, and 
providing an autoresponse feature. Recipients' names are resolved in the background, 
while the user of the e -mail system is composing the message. The user easily 
resolves ambiguous names by using a context menu. The resolved ambiguous names are 
automatically used to create nicknames, which are used to resolve ambiguous names in 
the future. Message flags allow a sender or recipient to identify required follow-up 
action and a deadline. The recipient may use the message flags to quickly determine 
which messages require follow-up action. The e -mail system notifies a recipient when 
a due date is approaching or when a follow-up action is past due. A custom forms 
feature allows a user to create and share custom forms without requiring the form to 
be published or installed by other user. The custom form's attributes are 
transmitted to the recipient as an element of the e -mail message. An autoresponse 
feature allows a sender to create a message that includes voting buttons 
corresponding to the possible responses to a query. A recipient replies by selecting 
one of the voting buttons. The recipient's vote is automatically tallied in the 
sender's copy of the message, thus allowing the sender to view a vote tally, a list 
of the recipients, and their response. 
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ABSTRACT : 

In an information distribution system having mobile users, a method of distributing 
communication channels to mobile users includes transmitting information signals 
including at least one of Web related information and Internet related information 



FOREIGN-PAT-NO 
2216319 



3 of 4 



12/16/02 4:35 PM 



Record Display Form 



http ://westbrs : 8 002/bin/gate.exe?f=doc& . . .e=&p_Message=&p_doccnt= 1 &p_doc_ 1 =PTFFRO 



received via one ore more of the Internet, ADSL, another mobile, a land-based user, 
and the at least one information service provider. The method also includes 
receiving the information signals from one or more of the Internet, ADSL, another 
mobile, a land-based user, and the information service provider in the receiver of 
the mobile terminal, and storing the information signals in its entirety in the 
mobile terminal prior to broadcasting and/or displaying same to the mobile user. The 
method also formats, broadcasts and/or displays the information signals after being 
stored in the mobile terminal. 

47 Claims, 37 Drawing figures 
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ABSTRACT: 

An internal telephone directory for storing telephone numbers and communication 
protocol parameters. The telephone directory includes a contact entry type and a 
data service entry type, with both entry types possessing an entry type flag to 
distinguish between them, and an alphanumeric tag for identification. The contact 
entry further includes a set of entry fields for storing telephone numbers 
associated with the alphanumeric tag. The data service entry further includes a set 
of entry fields for storing a data service telephone number and communication 
protocol parameters. 
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ABSTRACT: 

A system for warning the sender of e-mail messages if the messages are not received 
is described. The system permits the sender of a message to designate whether the 
sender wishes to be warned in case the message is not opened by the recipient prior 
to a time and date specified by the sender. The sender's system maintains a database 
of such messages, and automatically monitors incoming messages and updates the 
database as responses are received from recipients of messages. If a response is not 
received from a recipient prior to the specified date, the system generates a 
warning message to the sender. 
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